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Workforce
Investment Act
Hinges on Funding

Many of the public/private partnerships working
at the local level on workforce development
receive funding through the 1998 Workforce
Investment Act. The centerpiece of WIA is the
establishment of customer-focused, one-stop ser-
vice centers where “customers” can receive skills
assessment, training and information on an array
of employment-related services such as local edu-
cation opportunities and traditional services such
as job placement and assistance in filing unem-
ployment claims.

Overseeing these centers are local business-led
Workforce Investment Boards. Board members
work with their center administrator to improve
local workforce quality by assessing local needs
and building partnerships with area community
members such as public agencies, schools and
support services providers.

“The spirit of WIA—to create more discretion
at the local level—is good, but the resources
have been few,” says Paul Osterman, professor of

human resource and manage-
ment, MIT Sloan School of
Management. Osterman partici-
pated in the task force that
developed the 1996 report, “No
One Left Behind: the Report of
the Twentieth Century Fund Task
Force on Retraining America’s
Workforce.” “This may change
now, but up until [last
September] the amount of fed-
eral resources going into job
training has remained very low.”
WIA is funded through 2003,
Last fall, it appeared as though
the Bush Administration would
cut WIA funding; however, with
the thousands of dislocated work-
ers and layoffs in the fourth quar-
ter of 2001, it’s likely there will be
pressure to at least continue
funding at present levels. —K.E




